Business Services

Mission Statement

Our mission is to provide our members innovative products,
exceptional value, and first-class customer service through positive
and dedicated employees while sharing our success with our
members and the communities we serve.

For over 75 years, Winnebago Cooperative
M@/ W m”@ Telecom Association (WCTA) has been
I providing communication services to

communities in Northern lowa and
Southern Minnesota.

We pride ourselves on providing
state-of-the-art products to our customers.
Our staff is skilled, trained, and ready to
serve you! We work tirelessly to ensure
your equipment and services are up to
date and working properly so
you don’t have to worry!




BlUIsiness Services

- Full-featured toll free, local phone and long distance

- Broadband up to 1 Gigabit with symmmetrical upload and download
speeds

- Additional options to create Guest Networks for increased network
security

- Hosted phone systems for VOIP and Unified Communications
- SIP Trunking

- Digital Entertainment Television with options to pause and restart your
favorite shows from the beginning

- Local, highly-trained technicians
. 24/7 technical support
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Hosted Phone GOLD PARTNER

ADVANCED

Systems

WCTA is proud to partner

with 3CX to provide you with
an industry-leading hosted
PBX phone system.

Features:

- Use smartphones as an extension on your
phone system

- Auto-Attendant

- Call Routing & Call Queuing

- Deliver voicemails to your email

- View the status of colleagues

- Instant Messaging between users

- Share 3CX between multiple locations
- Integrated Video Conferencing

.And much morel!




- Buried fiber is more stable and secure

Benefits of Buried Fiber

- Because the lines are buried beneath the layer where soil freezes,

buried fiber lines are immune to extreme weather, such as ice, high

winds, and blizzards

- 10 times more reliable than aerial routes that can strain, sag, and
eventually break in certain conditions

- Better investment for long-term resilience

- Out of sight, out of mind - buried fiber stays out of sight to keep your
neighborhood clear of unsightly lines

Internet

Gold

1Gig Symmetrical
Broadband
$100/Month

Premium WiFi
Protection Plan

Broadband service calls can

be very costly. Our premium
WiFi Protection Plan covers a
number of critical components
including:

- Wiring Maintenance

- Surge Protector

- Network Wiring

- Wireless Router

- Cloud Support

Some restrictions apply. See office
\for details.

Silver

500Mbps Symmetrical
Broadband

$79/Month
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Internet Features

WCTA Broadband offers a super-
fast, always on connection, easily
shared among all your devices
featuring:

- Unlimited, continuous access

- Free email junk filtering on
@wctatel.net addresses

- Wireless Router on fiber
bundles

- Free 24/7 technical support
- Avast security options

Bronze
100Mbps Symmetrical
Broadband
$45/Month

Internet Additions

Avast CloudCare.... $3.95
Avast CloudCare Plus.....57.95
Security PIUS ... $6.95
Broadband Mesh Unit...$3.00
Static IP Address.. $5.00



Phone A La Carte

*Call Office For Pricing: 800-592-6105 Our services are fully A La Carte. You

Long Distance Options may Mmix and match the services that
work for you. Purchase more than
one individual service and receive a
discount each month.

Bucket of Minutes OptionOverage
Minutes/Month Monthly Price Price/Minute

150 $7.95 10¢

500 $14.95 10¢
1,000 $24.95 10¢ A La Carte Discounts:
2,500 $49.95 5¢

2 Services

Tiered Rate Option $2/Month Discount

SO-$25 - 14¢ $25-S50-12¢  S$50-S100 - 11¢ 2 Servi
ervices
SOz el - e S2EU - e S4/Month Discount
An Underlying Carrier Surcharge of S2/month will be applied

to each line selecting WCTA Long Distance. Additional long
distance options available.

Our business specialists are here to help you find the right
communications solution for your business. By learning about your
company, your needs and your goals, they'll create a solution built

to support your business today and into the future.

Contact our Business Solutions Team at 800-592-6105 today!

Jeff Pederson Kevin Jessen
641-210-5605 (mobile) 641-909-0604 (mobile)
jeffpederson@wctatel.com kevinjessen@wctatel.com
\§ J

Local Customer Service
You Can Count On

Fiber Internet
wctatel.net | 800-592-6105

072826




