
WCTA’s Digital TV Service has an easy to use On Screen Guide that allows 
you to see what is playing now or in the future. 
 
Using the On Screen Guide: 
To access the On Screen Guide, press the Guide 
button on the Remote Control.   
 
The bottom two-thirds of the screen contains the 
channel grid.  The upper portion of the screen will 
display information about the highlighted channel and 
program. 
 
 
 
Navigating the Guide 
 

 Use the Up and Down arrows to 
view information for different 
channels.  You may also use 
the PG + and - keys to move the 
guide up or down 1 screen at a 
time. 

 

 Use the Left and Right arrows 
to view programming 
information for different times. 

 

 Press the Info button to get more 
detailed information about the 
selected program. 

 

 To watch the selected program 
press the OK button.  If the 
selected program is in the future 
an Alert will be created. 

 

 To move ahead 24 hours press 
the + Day button. 

 

 To exit the Guide press the Exit 
button. 

Using the On Screen Guide 

Normal Guide Screen 

Guide Screen by Channel 

Settings 

To watch TV your TV must be on the following channel or input: 

Location: _______________  

TV Brand: ______________  

Channel: _______________  

Input: __________________  

If your Digital TV service is not working please make sure the TV is on 
the correct channel or input.  The easiest way to change the channel or 
input is to find the original TV remote. 

Note:  For best performance leave the Set 
Top Box on at all times.  These instructions 
assume that is the case. 
 
Turning the System On: 

 Turn your TV on by pressing the TV 
button, and then the POWER button.  
Note:  Your TV must be tuned to the 
correct channel or input to receive the signal from the Set Top Box.  See 
the Settings section above for details. 

 Next, press the STB button  You are now ready to watch TV. 
 
Turning the System Off: 

 Turn your TV off by pressing the TV button followed by the POWER button. 
 
Determining if the Set Top Box is On: 

 A light will be illuminated on the front of the Set Top Box if it is on (Red on 
standard Set Top Boxes and Green on DVR boxes.)  If the light is not 
illuminated you will need to turn it on using the following step. 

 To turn your Set Top Box on press the STB button followed by the POWER 
button.  The power light will illuminate on the front of the Set Top Box when 
it is powered on. 

Turning the System On and Off 

Note:  This guide covers the most basic features of the Digital TV 
system.  A complete User Guide may be found in the Service & Support 
section of the WCTA website. 
 
Visit www.wctatel.net and click on Service & Support. 
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Important Instructions 
Turning the System On: 

 

Press            - then                     - then          

 

Turning the System Off: 

 

Press            - then                . 


